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Training focuses on the importance of conducting thorough and effective investigations following
workplace accidents and incidents. The training covers the legal requirements and benefits of accident
investigation, as well as the key steps involved in conducting an investigation. Participants will learn
about the various tools and techniques used in accident investigation, including root cause analysis, and
how to gather and analyze evidence. The training will also cover the importance of communication and
documentation during the investigation process, and how to use the findings of an investigation to
prevent future accidents and improve health and safety practices in the workplace. Overall, this training
aims to equip participants with the knowledge and skills needed to conduct effective accident
investigations and promote a culture of safety in the workplace.

Benefits

There are several benefits to completing Managing Health and Safety - Part 6: Accident and incident
investigation training, including:

= |mproved workplace safety: The training equips participants with the knowledge and skills needed to
conduct thorough accident investigations and identify the underlying causes of accidents and
incidents. By addressing these root causes, workplaces can take steps to prevent similar accidents
from occurring in the future, leading to improved safety for all employees.

= Compliance with legal requirements: Employers have a legal responsibility to investigate workplace
accidents and incidents to identify hazards and prevent future incidents. By completing this training,
participants will have a better understanding of their legal obligations and will be able to conduct
investigations that comply with relevant legislation.

= Cost savings: Workplace accidents and incidents can result in significant costs for businesses,
including medical expenses, lost productivity, and legal fees. By preventing accidents through
effective investigation and corrective action, businesses can save money in the long term.
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= |mproved workplace culture: By promoting a culture of safety in the workplace, employees will feel
more valued and engaged. This can lead to increased job satisfaction, improved morale, and a more
positive workplace culture overall.

= Professional development: Completing this training can help individuals develop their professional
skills and knowledge, making them more valuable employees and potentially opening up new career
opportunities in the field of health and safety.

Target group

Primarily employees and managers who are responsible for health and safety in the workplace. This may
include health and safety officers, supervisors, team leaders, human resources personnel, and anyone
else who is involved in managing health and safety risks in the workplace. The training is suitable for
individuals working in a range of industries and sectors, including manufacturing, construction,
healthcare, and office-based environments. The training may also be beneficial for those who are involved
in the investigation and reporting of workplace accidents and incidents, such as members of health and
safety committees, union representatives, and workers' compensation professionals.

Requirements

No Prerequisites required. Anyone can complete this course.

Training outline

The course topic for Managing Health and Safety - Part 6: Accident and incident investigation training is
focused on the following:

Introduction to accident and incident investigation: Participants will learn about the importance of
conducting thorough and effective investigations following workplace accidents and incidents,
including the legal requirements and benefits of accident investigation.

= |nvestigation process: The training will cover the key steps involved in conducting an investigation,
including identifying the incident, gathering evidence, analyzing evidence, and developing
recommendations.

= Root cause analysis: Participants will learn about the root cause analysis process and how to use this
technique to identify the underlying causes of accidents and incidents.

= Communication and documentation: The training will cover the importance of communication and
documentation during the investigation process, including how to report findings and
recommendations.

= Using investigation findings: Participants will learn how to use the findings of an investigation to
prevent future accidents and improve health and safety practices in the workplace.

= Practical application: The training may also include practical exercises and case studies to give
participants an opportunity to apply their knowledge and skills in a real-world setting.
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Overall, this training is designed to provide participants with a comprehensive understanding of the
accident and incident investigation process and equip them with the knowledge and skills needed to
conduct effective investigations and promote a culture of safety in the workplace.

Other information

For payment and other inquiries, please contact our Sales Executive:

1. Ms. Rezky Citra - (Rezky.Citra@tuv.com | +62 896-1257-3270)

2. Ms. Novia Yulianti - (Novia.Yulianti@tuv.com | +62 814-1350-3255)
3. Mr. Hendra - (Hendra.hendra@tuv.com | +62 856-2448-0758)

4. Ms. Jesseca Cindy - (Jesseca.Cindy@tuv.com | +62 812-8183-8854)

ADDITIONAL INFORMATION

= Fees are inclusive of training materials and certificate.
= Training fees exclude 11% VAT.

= This e-learning will be valid for 1 months after first

Event overview and booking

Book your desired date now directly online at https://academy-id.tuv.com/s/IDN-M6-GDP and benefit
from these advantages:

= Fast booking process
= Personal customer account

= Simultaneous booking for several participants.

Alternatively, you can use the order form to order via fax or e-mail.
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| HEREBY BINDING REGISTRATION FOR THE FOLLOWING SEMINAR:

Managing Health and Safety - Part 6: Accident and incident
investigation

Seminar Number: IDN-M6-GDP
Please choose an appointment you would like to book:

|:| 01/01/2024 - 31/12/2099, | Event number: IDN-M6-GDP
Rp 175.000,00 (Net price, plus VAT) Rp 194.250,00 (Gross price, including VAT)

All further information about the dates can be found at https://academy-id.tuv.com/s/IDN-M6-GDP.
Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +62 21 397 04 579
academy@idn.tuv.com

Please enter your order data on the next page.
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|:| | am ordering as a consumer (private customer)

|:| | am ordering as a company / public authority (business customer)

Invoice address

We use this data for order confirmation and invoicing.

Company or authority name: Position Title / Department (optional):
Street and house number: ZIP CODE: City:
Your internal purchase order number: Your Tax VAT (optional):

You can enter an internal purchase order number
(SAP number

Your contact data

We use this data for order confirmation and invoicing.

Salutation: First Name: Last Name:

Email Address: Phone number (optional):
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Participant information

|:| | will participate in the seminar myself (contact details as indicated above)
|:| The following person is to participate in the seminar:

Complete only if you are not attending yourself, but another person is.

Salutation: First Name: Last Name:
Email Address: Phone number (optional):
Date of birth (optional): Place of birth (optional):

Payment method: Invoice

For consumers, the cancellation policy applies, which you can find under the attached terms and
conditions.

|:| | hereby accept the following general terms and conditions of the organizer (https://academy-
id.tuv.com/terms).

Location, date Signature

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +62 21 397 04 579
academy@idn.tuv.com
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