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Quality management (QM) in accordance with ISO 9001 is important for companies and organisations of
all sizes worldwide and across all industries. Our complete online course supports you as a quality
manager in setting up a DIN EN ISO 9001-compliant QM system and taking on key tasks in maintaining
and expanding your QM system.

Nutzen

= You can learn from anywhere by accessing the course via the Internet.

= You learn flexibly according to your own schedule.

= You have no travel and accommodation costs.

= You determine your learning pace and your learning process, not the learning group or the lecturer.

= With this complete course, you book all the modules required to take the "Quality Management
Representative (TUV)" certificate examination.

Zielgruppe

Employees from all sectors who are familiar with the fundamentals of a quality management system and
wish to take on the role of quality representative in their organisation in the future.
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A written examination is offered after attending this course (in German, soon also in English).

The examination is conducted by TUV Rheinland's PersCert TUV certification body, which is accredited in
accordance with DIN EN ISO/IEC 17024. After passing the exam, you will receive a certificate from
PersCert TUV certifying your qualification as a "Quality Representative (TUV)". PersCert TUV documents
the requirements for your qualification on the globally accessible internet platform www.certipedia.com
under the test mark with the ID 7411150561. Use the test mark with your individual ID as an advertising
signet under the conditions shown at www.tuv.com/perscert. This will strengthen the confidence of
customers and interested parties in your qualifications.

Inhalte des Seminars

Module 1

= Basics of quality management

= The standards DIN EN ISO 9000 ff.

= The process-oriented approach in quality management

= Planning and implementation of a quality management system
Module 2

= Control of production and service provision

= Monitoring and measurement: quality inspection
= Continuous improvement

= Fundamentals of auditing

Examination "Quality Representative (TUV)"

Wichtige Hinweise

= Using the example of a virtual company, we will guide you through the content. Interactive exercises
give you the opportunity to deal with the topic and check your learning success.

» Please register directly with PersCert TUV for the "Quality Management Representative (TUV)"
examination. The examination fee is an additional.

= For an unrestricted learning experience, we recommend learning on a laptop or PC.

TerminUbersicht und Buchung

Buchen Sie Ihren Wunschtermin jetzt direkt online unter https://akademie.tuv.com/s/09628 und
profitieren Sie von diesen Vorteilen:

= Schneller Buchungsvorgang

= Personliches Kundenkonto
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= Gleichzeitige Buchung fur mehrere Teilnehmer:innen

Alternativ kdnnen Sie das Bestellformular verwenden, um via Fax oder E-Mail zu bestellen.
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