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|:] E-learning @ 1 Lessons \Q) Available online

Seminar Number: IDN-M11-GDP

Status: 16.03.2026. All current information can be found at https://academy-id.tuv.com/s/IDN-M11-GDP

A Detailed Understanding of Quality Management Systems (QMS) to Help Organizations Meet Quality
Requirements.Understand ISO 9001:2015 elements and requirementsbased on organization structure
and process approach (core processes, support processes and management system).

Learn internal QMS auditing, management review and continuous improvement. Learn application of
principles to improve quality.

Benefits

= |dentify key requirements, application and benefits of ISO 9001:2015
= Drive continuous quality improvement
= | earn to meet customer needs better

= Knowledge of Apply Process Approach and Risk-based Thinking to implement complete quality
management by Upfront Theory

= Understanding practical operation of ISO 9001:2015 in an organization

Target group

= Quality Management Professionals
=  Top Management

= Operational Management

= Quality Management Professional
= Quality Auditor

= Emergency Medical Services (EMS) Managers
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= Quality, Environment and Safety Manager (QES) managers

= Sustainability Managers

Requirements

No Prerequisites required. Anyone can complete this course.

Training outline

= Core (Key) Processes
= Support Processes
= Management Processes

= |nternal QMS Auditing, etc.

Other information

For payment and other inquiries, please contact our Sales Executive:

= Ms. Yasmiin Nur Afifah - (Yasmiin.Afifah@tuv.com | +62 822-9836-1457)
= Ms. Farah Husna - (Farah.Husna@tuv.com | +62 896-5716-3280)
ADDITIONAL INFORMATION

= Fees are inclusive of training materials and certificate.
= Training fees exclude 11% VAT.

= This e-learning will be valid for T months after first

Event overview and booking

Book your desired date now directly online at https://academy-id.tuv.com/s/IDN-M11-GDP and benefit

from these advantages:

= Fast booking process
= Personal customer account

= Simultaneous booking for several participants.

Alternatively, you can use the order form to order via fax or e-mail.
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| HEREBY BINDING REGISTRATION FOR THE FOLLOWING SEMINAR:

ISO 9001:2015 Quality Management Systems

Seminar Number: IDN-M11-GDP
Please choose an appointment you would like to book:

[ ] 01/01/2025 - 31/12/2099, | Event number: IDN-M11-GDP
Rp 1.700.000,00 (Net price, plus VAT) Rp 1.887.000,00 (Gross price, including VAT)

All further information about the dates can be found at https://academy-id.tuv.com/s/IDN-M11-GDP.
Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +62 21 397 04 579
academy@idn.tuv.com

Please enter your order data on the next page.
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|:| | am ordering as a consumer (private customer)

|:| | am ordering as a company / public authority (business customer)

Invoice address

We use this data for order confirmation and invoicing.

Company or authority name: Position Title / Department (optional):
Street and house number: ZIP CODE: City:
Your internal purchase order number: Your Tax VAT (optional):

You can enter an internal purchase order number
(SAP number

Your contact data

We use this data for order confirmation and invoicing.

Salutation: First Name: Last Name:

Email Address: Phone number (optional):
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Participant information

|:| | will participate in the seminar myself (contact details as indicated above)
|:| The following person is to participate in the seminar:

Complete only if you are not attending yourself, but another person is.

Salutation: First Name: Last Name:
Email Address: Phone number (optional):
Date of birth (optional): Place of birth (optional):

Payment method: Invoice

For consumers, the cancellation policy applies, which you can find under the attached terms and
conditions.

|:| | hereby accept the following general terms and conditions of the organizer (https://academy-
id.tuv.com/terms).

Location, date Signature

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +62 21 397 04 579
academy@idn.tuv.com
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