ISO 21007 Lead Auditor Certification (eLearning / Self-study)

ISO 21001 Lead Auditor Certification (eLearning / Self-study)
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ISO21001-EOMS-LATC-EL-PECB

This ISO 21001 Lead Auditor Certification program is a self-paced e-learning programme covering 40
lessons on planning, leading, and closing audits of an Educational Organizations Management System
(EOMS) under I1SO 19011 and the ISO/IEC 17021-1 certification process. TUV Rheinland Academy
delivers the course as an official PECB partner through pre-recorded lessons and digital materials, with a
PECB Certified ISO 21007 Lead Auditor exam voucher included in the price. You study on your schedule,
sit the three-hour remote-proctored exam when ready, and apply for the credential after you pass. Enrol
on the webshop and start the same day.

What is ISO 21001 and why audit against it?

ISO 210071:2018 sets the requirements for an Educational Organizations Management System, the
framework schools, universities, training centres, and online learning providers use to raise learner
satisfaction and standardise how education gets delivered. The standard follows the ISO 9001 high-level
structure, so an auditor who knows quality management systems will recognise the clause architecture
immediately.

An ISO 21001 audit tests whether an educational organisation meets those requirements in practice.
Auditing against the standard tells learners, parents, regulators, and funding bodies the institution runs on
evidence rather than intent.

What will you be able to do after this course?
By the end of the programme you will be able to:

= Explain how an Educational Organizations Management System operates under ISO 21001
= |dentify the correlation between ISO 21001, ISO 9001, and other standards and regulatory frameworks
= |nterpret ISO 21007 requirements inside the context of a live EOMS audit

= Plan, lead, and follow up on a management system audit in accordance with ISO 19011
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= Conduct stage 1 and stage 2 audits under the ISO/IEC 17021-1 certification process
= Collect objective audit evidence and write findings and nonconformity reports

= Manage an audit team and run an internal audit programme

Benefits

For you as a professional

= A globally recognised PECB Certified ISO 21007 Lead Auditor credential earned without leaving work
for a week

= Sharper judgement when evaluating and improving educational quality systems
= The competence to lead audits driving measurable improvement and compliance
= Applied practice through case studies and audit scenarios inside every module

= A stronger position for auditing, quality management, and advisory roles in education

For your organisation

= Verified conformance to ISO 21007 through audits run to a defensible method

= Higher institutional accountability, transparency, and learner outcomes

= | owerrisk and less waste inside quality management processes

= |nternal audit capability you own rather than buy in each cycle

= Staff certified without pulling five consecutive days out of the academic calendar

= Confidence among learners, parents, regulators, and accrediting bodies

Target group

The course is built for professionals who audit, support, or govern educational organisations and prefer to
study independently:

= Auditors performing or leading EOMS certification audits

= Managers and advisors mastering EOMS and the audit process behind it

= |ndividuals responsible for maintaining conformance with EOMS requirements

= Technical experts preparing for an Educational Organizations Management System audit
= Expert advisors in educational management and administration

= |nstitution leaders accountable for compliance, accreditation, and improvement
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Self-paced study rewards learners who already hold background knowledge and work well without a live
trainer. If the subject is new to you, take the awareness course first.

Requirements

You need a working knowledge of ISO 21001 principles and terminology, plus general familiarity with
auditing standards, particularly ISO 19011. PECB sets no formal entry barrier for the exam, so these
prerequisites exist to keep the self-paced format workable for you.

Build the base first with these courses:

= |SO 21001:2018 Educational Organizations Management System (EOMS) Awareness
=[SO 21001:2018 EOMS Internal Auditor

Training outline

Module 1: Introduction to Management Systems for Educational Organizations and ISO 21001

= Course objectives and structure

= Standards and regulatory frameworks

= Certification process

= Fundamental concepts and principles of educational organizations
= Management Systems for Educational Organizations (EOMS)

Module 2: Audit principles, preparation, and launching an audit

=  Fundamental audit concepts and principles
= Audit approach based on evidence and risk
= |nitiating the audit

= Stage 1 audit

= Preparing the stage 2 audit (on-site audit)

Module 3: On-site audit activities

= Stage 2 audit

= Communication during the audit

= Audit procedures

= Creating audit test plans

= Drafting audit findings and nonconformity reports

Module 4: Closing the audit

= Audit documentation and quality review
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= Closing the audit

= Evaluation of action plans by the auditor

= Beyond the initial audit

= Managing an internal audit programme

= Competence, evaluation, and closing the training

Module 5: Exam preparation and certification exam

= Review of the seven exam competency domains
= Practice questions and explained answers

= Scheduling and sitting the remote-proctored PECB exam

The PECB Certified ISO 21001 Lead Auditor exam runs three hours and meets the requirements of the
PECB Examination and Certification Programme. It tests seven competency domains:

1. Fundamental principles and concepts of an EOMS

2. Management System for Educational Organizations (EOMS)
3. Fundamental audit concepts and principles

4. Preparation of an ISO 21007 audit

5. Conducting an ISO 210071 audit

6. Closing an ISO 21007 audit

7. Managing an ISO 21001 audit programme

Fail the exam and you retake it once within 12 months at no charge.

Other information

For payment details and inquiries, please contact academy@phl.tuv.com. Our team will guide you
through the payment process and address any questions regarding schedules, content, or logistics.

ADDITIONAL INFORMATION

= Training fees include access to digital materials and a certificate.
= For Classroom Trainings, an additional fee of #2,500 will be charged to cover ancillary costs.

= The total training fee, including any applicable ancillary costs, is subject to 12% VAT, unless stated
otherwise.

= Payment should be made on or before the first day of training. Unsettled accounts must be paid
within 30 working days, and late payments will incur a monthly interest charge of 2% until fully paid.

= We accept various payment methods; please reach out for instructions.
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CANCELLATION POLICY

= TUV Rheinland Philippines reserves the right to postpone or cancel public courses for valid reasons.

= Unless the cancellation is initiated by TUV Rheinland Philippines, all fees are non-refundable once
registration is confirmed.

= Cancellations made five days or fewer before the training date are non-refundable, and full fees will be
charged.

= Substitute delegates may be nominated at no extra cost, but their details must be provided at least
three business days before the training date.

Event overview and booking

Book your desired date now directly online at https://academy-ph.tuv.com/s/PH-C09-1ISO21001-EOMS-
LATC-EL-PECB and benefit from these advantages:

= Fast booking process
= Personal customer account

= Simultaneous booking for several participants.

Alternatively, you can use the order form to order via fax or e-mail.
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Order form Page 1/3
| HEREBY BINDING REGISTRATION FOR THE FOLLOWING SEMINAR:

ISO 21001 Lead Auditor Certification (eLearning / Self-study)

Seminar Number; PH-C09-1SO21001-EOMS-LATC-EL-PECB

Please choose an appointment you would like to book:

|:| 01/01/2026 - 12/31/2099, | Event number: PH-C09-1S021001-EOMS-LATC-EL-PECB
£50,000.00 (Net price, plus VAT) £56,000.00 (Gross price, including VAT)

All further information about the dates can be found at https://academy-ph.tuv.com/s/PH-C09-ISO21001-
EOMS-LATC-EL-PECB.

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +63 28128887
academy@phl.tuv.com

Please enter your order data on the next page.
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|:| | am ordering as a consumer (private customer)

|:| | am ordering as a company / public authority (business customer)

Invoice address

We use this data for order confirmation and invoicing.

Company name: Position Title / Department (optional):
House No. / Street: Zip code: City:
Your internal purchase order number: Your Tax VAT (optional):

You can enter an internal purchase order number
(SAP number

Your contact data

We use this data for order confirmation and invoicing.

Salutation: First Name: Last Name:

Email Address: Phone number:;
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Participant information

|:| | will participate in the seminar myself (contact details as indicated above)
|:| The following person is to participate in the seminar:

Complete only if you are not attending yourself, but another person is.

Salutation: First Name: Last Name:
Email Address: Phone number:
Date of birth (optional): Place of birth (optional):

Payment method: Invoice

For consumers, the cancellation policy applies, which you can find under the attached terms and
conditions.

|:| | hereby accept the following general terms and conditions of the organizer (https://academy-
ph.tuv.com/terms).

Location, date Signature

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +63 28128887
academy@phl.tuv.com
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