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Seminar Number: PH-C09-1SO21001-LATC-PECB

Status: 15.04.2026. All current information can be found at https://academy-ph.tuv.com/s/PH-C09-
ISO21001-LATC-PECB

This intensive training course equips professionals with the expertise to perform audits of Educational
Organizations Management Systems (EOMS) using globally recognized standards. 1SO 21001 provides
a framework to improve educational processes, enhance learner satisfaction, and foster institutional
excellence. Participants will learn how to assess, manage, and lead EOMS audits aligned with ISO 19011
guidelines and ISO/IEC 17021-1 requirements. The course combines expert instruction with practical
scenarios to ensure deep learning and applied competence.

By the end of the training, participants will be able to:

= Understand the structure and purpose of an EOMS based on ISO 21001

= |nterpret ISO 21007 requirements within the context of an educational audit
= Conduct audits following ISO 19011 and ISO/IEC 17021-1 frameworks

= |dentify gaps, risks, and nonconformities through objective audit evidence

= | ead audit teams and manage audit programs effectively within educational settings

Benefits

For professionals:

= Achieve a globally recognized certification as a PECB Certified ISO 21007 Lead Auditor

= Strengthen your skills in evaluating and improving educational quality systems

= |earn to lead audits that drive improvement and compliance in learning organizations

= Gain hands-on experience through case studies, role-playing, and real-world audit scenarios

= Enhance your career potential in auditing, consulting, or quality management in education
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For organizations:

= Ensure conformance to ISO 21007 standards through well-executed audits

= |mprove institutional accountability, transparency, and educational outcomes
= Reduce risks and inefficiencies in quality management processes

= Develop internal audit capability for sustainable compliance and improvement

= Build trust with learners, stakeholders, and regulatory bodies through independent assessments

Target group

This course is intended for professionals in or supporting the education sector:

Auditors conducting or preparing for ISO 210071 certification or internal audits
= EFOMS implementers and education quality consultants

= Educational institution leaders responsible for compliance and improvement
= Technical staff supporting education system governance

= Advisors and policymakers in educational management systems

Each of these audiences will gain strategic and operational insight into educational auditing.

Requirements

To get the most from this course, participants should have:

= Abasic understanding of ISO 21001 principles and terminology, i.e. ISO 21007:2018 Educational
Organizations Management System (EOMS) Awareness

= General knowledge of auditing standards, particularly ISO 19011

These prerequisites ensure learners are prepared to engage with the course content at a practical level.

Training outline

Day 1 - Introduction to Management Systems for Educational Organizations (EOMS) and 1SO 21001

= Section 1: Course objectives and structure

= Section 2: Standards and regulatory frameworks

= Section 3: Certification process

= Section 4: Fundamental concepts and principles of Educational Organizations

= Section 5: Management Systems for Educational Organizations (EOMS)
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Day 2 - Audit principles, preparation and launching of an audit

= Section 6: Fundamental audit concepts and principles
= Section 7: Audit approach based on evidence and risk
= Section 8: Initiating the audit

= Section 9: Stage 1 audit

= Section 10: Preparing the stage 2 audit (on-site audit)

Day 3 - On-site audit activities

= Section 11: Stage 2 audit

= Section 12: Communication during the audit
= Section 13: Audit procedures

= Section 14: Creating audit test plans

= Section 15: Drafting audit findings and nonconformity reports

Day 4 - Closing the audit

= Section 16: Audit documentation and quality review
= Section 17: Closing the audit

= Section 18: Evaluation of action plans by the auditor
= Section 19: Beyond the initial audit

= Section 20: Managing an internal audit program

= Section 21: Competence, evaluation and closing the training

Day 5- Certification Exam

Other information

For payment details and inquiries, please contact academy@phl.tuv.com. Our team will guide you
through the payment process and address any questions regarding schedules, content, or logistics.

ADDITIONAL INFORMATION

= Training fees include access to digital materials and a certificate.
= For Classroom Trainings, an additional fee of #2,500 will be charged to cover ancillary costs.

=  The total training fee, including any applicable ancillary costs, is subject to 12% VAT, unless stated
otherwise.

= Payment should be made on or before the first day of training. Unsettled accounts must be paid
within 30 working days, and late payments will incur a monthly interest charge of 2% until fully paid.
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= We accept various payment methods; please reach out for instructions.

CANCELLATION POLICY

= TUV Rheinland Philippines reserves the right to postpone or cancel public courses for valid reasons.

= Unless the cancellation is initiated by TUV Rheinland Philippines, all fees are non-refundable once
registration is confirmed.

= Cancellations made five days or fewer before the training date are non-refundable, and full fees will be
charged.

= Substitute delegates may be nominated at no extra cost, but their details must be provided at least
three business days before the training date.

Event overview and booking

Book your desired date now directly online at https://academy-ph.tuv.com/s/PH-C09-1ISO21001-LATC-
PECB and benefit from these advantages:

= Fast booking process
= Personal customer account

= Simultaneous booking for several participants.

Alternatively, you can use the order form to order via fax or e-mail.
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| HEREBY BINDING REGISTRATION FOR THE FOLLOWING SEMINAR:

ISO 21001 EOMS Lead Auditor Certification

Seminar Number; PH-C09-1SO21001-LATC-PECB

Please choose an appointment you would like to book:

D 05/18/2026 - 05/22/2026, | Event number: PH-C09-1S021001-LATC-PECB-Certified ISO 21001 EOMS Lead
Auditor
£50,000.00 (Net price, plus VAT) #56,000.00 (Gross price, including VAT)

|:| 07/06/2026 - 07/10/2026, | Event number: PH-C09-1SO21001-LATC-PECB-Certified ISO 21001 EOMS Lead
Auditor
£50,000.00 (Net price, plus VAT) £56,000.00 (Gross price, including VAT)

D 08/03/2026 - 08/07/2026, | Event number: PH-C09-1S021001-LATC-PECB-Certified ISO 21001 EOMS Lead

Auditor
#50,000.00 (Net price, plus VAT) £56,000.00 (Gross price, including VAT)

All further information about the dates can be found at https://academy-ph.tuv.com/s/PH-C09-ISO21001-
LATC-PECB.

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +63 28128887
academy@phl.tuv.com

Please enter your order data on the next page.
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|:| | am ordering as a consumer (private customer)

|:| | am ordering as a company / public authority (business customer)

Invoice address

We use this data for order confirmation and invoicing.

Company name: Position Title / Department (optional):
House No. / Street: Zip code: City:
Your internal purchase order number: Your Tax VAT (optional):

You can enter an internal purchase order number
(SAP number

Your contact data

We use this data for order confirmation and invoicing.

Salutation: First Name: Last Name:

Email Address: Phone number:;
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Participant information

|:| | will participate in the seminar myself (contact details as indicated above)
|:| The following person is to participate in the seminar:

Complete only if you are not attending yourself, but another person is.

Salutation: First Name: Last Name:
Email Address: Phone number:
Date of birth (optional): Place of birth (optional):

Payment method: Invoice

For consumers, the cancellation policy applies, which you can find under the attached terms and
conditions.

|:| | hereby accept the following general terms and conditions of the organizer (https://academy-
ph.tuv.com/terms).

Location, date Signature

Please send us all pages of the form by fax or email to order the above seminar.

E-mail: Phone: +63 28128887
academy@phl.tuv.com
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